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David G. Gould is partner and co-founder of Certus Strategies, formerly Canadian Dispute Resolution Corporation (CDRC).  Certus Strategies is Canada’s premier provider of quality conflict management and mediation services.  Certus is a leader in the design and implementation of comprehensive conflict and public issue management strategies for government, business, natural resource companies and citizen and public interest groups.  Formerly a practicing lawyer, he was appointed Queen’s Counsel in 1990 and received his Chartered Mediator designation from the ADR Institute of Canada in 1997.

David began his work in dispute resolution with CDRC in 1989 creating the Planned Settlement ProgramTM, a leading-edge, comprehensive case management system for the insurance industry.  To date, Certus Strategies has designed and facilitated Appropriate Dispute Resolution (ADR) processes for over 13, 000 individual cases.

In 1999 David was appointed lead design consultant for the Alberta Energy and Utilities Board (AEUB) ADR Program.  He and his team worked for over a year with a multi-stakeholder design committee of industry, EUB and environmental representatives and landowners to create a dispute resolution system that is considered state of the art for the resource sector and regulatory conflict management.   Since the program roll-out in January of 2001, David has assisted the EUB with its extensive staff facilitation and mediation training programs, designed and delivered ADR training programs for industry associations and conducted numerous industry-industry and industry-landowner ADR processes.

Currently, David is engaged with Certus Strategies and its design team in a number of projects including a comprehensive ADR design initiative for the National Energy Board of Canada, Oil and Gas Industry Public Consultation initiatives under the AEUB Guide 56 and Public Issue Management and Citizen Engagement projects for the City of Calgary, including Enmax Sale public consultation and the Bylaw Implementation Committee on Smoking (BICS). 

In addition to his design work David has personally mediated, facilitated or arbitrated hundreds of disputes of all kinds.  He is particularly in demand for complex and multi-party disputes requiring custom design and planning with senior litigation counsel.  In November of 2001 David was asked to be a judge for the American Bar Association International Negotiation competition.
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